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O&I/USPS-T40-40. Please refer to Response of United States Postal Service Witness 

Plunkett to Questions Posed at October 7, 1997 Hearing, filed October 15, 1997. In 

response to OCA’s question concerning the number of insurance claims made in FY 

1996, you Ireplied: “In FY 96, 65,996 insurance claims were filed.” However, Table 1 in 

your direct testimony (see page 6) indicates that in FY 1996 a total of 50,037 “lost” 

claims were paid and 50,768 “damaged” claims were paid. Please clarify and reconcile 

this data. 
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